ITYBJINYHASA OPEPTA

HA NpepoCcTaB/IeHHe YCJIYT CBSI3H I Hedeil kabeabHoro semanus (IPTV)
r. MockBa «_» 2001 r.

000 «JlaitpCrpum», nmenyemoe B nanpHeimem Onepatop (mumensus ot 08.02.2017 Ne 152179 na
OKa3aHUE TEJIEMaTUYECKUX YCIIyT CBSI3H, TuLeH3Us 0T 22.04.2019 Ne 172304 Ha oka3aHue ycayr i Lejaei
KabenpHOro BellaHus), B June I[enepanpHoro nupekropa OOO «Heamunk» Illokuna AHTOHA
HuxkonaeBunua, eiiCTBYIOIIEr0 HA OCHOBAHUHU areHTCKOro J1oroBopa ot «15» anpenst 2016 r. Ne 0316/60 u
noBepeHHOCTH OT «15» ampens 2016 r. Ne 03-16/62, ¢ ogHO# CTOpPOHBI, U (GU3MYECKOE JHIO (Hanee
AOGOHEHT), ¢ Ipyroi CTOPOHBI, COBMECTHO MMeHyeMble CTOPOHBI, a KaXIbIi 10 oTAeabHOoCTH CTOpOHA,
3aKJIIOYMIIM HACTOSIIHAN [JoroBOp O HMKECIIE Ny OIEM:

1. OCHOBHBIE TEPMUHbBI U OITPEJEJTEHUSA

CeTb CBSI3M — CETh nepeaaun JaHHbIX.

Yeayru — yciiyru CBSi3u IS Lesiell KaOeIbHOTro BEIIaHus, OKa3bIBaeMble IO HacTosimeMy JloroBopy c
ucrnonb3oBanueM CeTu CBs3U.

AOOHEHT - (U3NYECKOEe JIUIIO, SIBISIONIEECS MOIb30BaTeNieM Y CIyT, C KOTOPHIM 3aKII0YeH HACTOSIIHIMA
JIoroBOp € BbIACNIEHUEM JIJISl 3TOT0 YHUKAJIBHOTO KOJA UICHTU(UKALIUH.

AOOHEHTCKAasl JIMHMSA— JIOTUYECKasl JIMHUS CBSI3M, COCNUHAIONIAs cpeicTBa cBsizu CeTu CBS3M IS
pacIpoCTpaHEHHUs] TENEBU3MOHHBIX M 3BYKOBBIX MPOTpPaMM, a TaKkKe IPYTHX COOOILICHUI CBS3H, 4epes
a0OHEHTCKYIO pacTlpeAe/IUTENbHYI0 CHUCTEMY C TOJIh30BATEIbCKUM (OKOHEYHBIM) O0OpYIOBAHUEM.
AOOHEHTCKasi pacnpe/ieIiTeJIbHAsI CHCTEMAa - COBOKYMHOCTh (U3MYECKUX IENell UM TEeXHHUYECKUX
CPEJICTB, PACIIOJIOKEHHBIX B IOMELIEHUN AOOHEHTa, Yepe3 KOTOPYIO MOJIb30BaATENIbCKOE (OKOHEUYHOE)

o0opy0BaHKE NOJIKIIIOYaeTcs K cpecTBaM cBa3u OnepaTopa.

IHoub30BaTesibCKOEe (OKOHEYHOE) 000pPYAOBaHHMEe — TEXHUYECKHE CPEACTBA, IIPEIHA3HAYCHHbIC IJIs
npuema, 00paboTKH U BOCIIPOU3BEICHNS CUTHAJIOB TEJIEBU3HMOHHBIX U 3BYKOBBIX MPOTPAMM.
IIpenocraBienue AOOHEHTY J0OCTYya K CeTHM CBfI3M - COBOKYNHOCTh JeiicTBuili Omneparopa,
OKa3bIBAIOIIETO YCIYTH CBS3M IS 1iesiel KaOenbHOro Beuanus, no ¢GopMUpOBaHUI0 A00OHEHTCKOW JTMHUH
U TIOJKIIIOYCHHUIO C €€ IMOMONIBIO TOJB30BATEIBCKOTO (OKOHEYHOro) oOopynoBaHus K CeTu CBS3H.
JInueBoii cuet — peructp aHaiuTuyeckoro yuera Oneparopa, npeiHa3HAUECHHBIN JIJIs1 OTPAXKEHUsSI B yueTe
oTiepaluii Mo IBHKEHUIO JICHEKHBIX CPEJCTB U MOTPeOIeHII0 AGOHEHTOM Y CIIyT.

JIoruH — yHUKaJIbHBIN KO HIeHTH(PUKAIU AOOHEHTA.

AOOHEHTCKasi IJ1aTa — eXeMecsYHas 1y1aTa, BHocuMasi AOOHEHTOM 3a Y CIIyTH, B OPsI/IKE M Ha YCIIOBUSX,
IIPEyCMOTPEHHBIX HACTOSIIIUM J[OrOBOPOM.

JIuunblii kaduHer — Web-crpanumma, Bxoasmas B cucteMy HH(OPMAIMOHHO-CIIPABOYHOTO
o0ciy>xuBaHusi AGOHEHTa U cofiepKalias MHPOPMALHIO, B TOM YHUCIIE, O COCTOSIHUM JIneBoro cuera.

PacueTHblii nepuoa- 1 (ouH) KaJeHJapHBINA Mecsll, B KOTOPOM OKa3bIBalOTCS Y CIIYTH.

IMopnepxkka AOOHEHTCKON JIMHMM — TOAJEpKaHUEe paboTocrnocoOHOCTH AOOHEHTCKOW JHMHUU
Oneparopom.
IHostHomounblii mpeacraBuTenb Omnepatopa — OOMECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTBHIO

«HeBamuuk» (OO0 «HeBanuHk») AeCTBYOIEE HA OCHOBAHUU areHTCKOTO J0roBopa oT «15» ampesns
2016 r. Ne 03-16/60 u moBepeHHOCTH OT «15» ampens 2016 r. Ne 03-16/62.

IlakeT KaHAJIOB — COBOKYITHOCTB TCJICBU3UOHHBIX U 3BYKOBBIX IIPOI'paMM, CI'PYIIIIMPOBAHHBIX JIJISA neneu

TapudUKaIUm.



2. IPEAMET JIOTOBOPA

2.1. Oneparop npenocranisieT AOOHEHTY 3a aDOHEHTCKYIO IJIaTy, B3UMAEeMYIO B COOTBETCTBUH C Pa3/1eIoM
5 Hacrosuero Jloropopa, HIUKeNpUBeACHHbIE YCIyTrH (Y CiIyri) ¢ 1esbto npocMotpa 1

AOGonenToM BeiOpanHOTO UM [lakeTa KaHaIOB:

2.1.1. octyn x CeTH CBSI3M AJs LeJel pUeMa CUTHANIA TEIICBU3MOHHBIX U 3BYKOBBIX IPOTPaMM depe3
a0OHEHTCKYIO JINHUIO;

2.1.2. IlpenocTaBiieHre B MOCTOSIHHOE TOJIb30BaHUE a00OHEHTCKOM JTMHHM;

2.1.3. JlocTaBka CUTHaJa TEJICBU3UOHHBIX M 3BYKOBBIX MporpaMm a0 [1oap30BaTeIbecKoro (OKOHEYHOTO)
obopynoBanust AGOHEHTA.

2.2. Ycayru, nouMeHoBaHHbIe B 1. 2.1 HacTosimero JloroBopa, mojajiexar UCHOIb30BaHNUI0 AOOHEHTOM
WCKITIOYUTENIbHO JJIsl JIMYHBIX, CEMEWHBIX, JOMAIHUX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM
MpeANPUHUMATENBCKOMN 1eATeIbHOCTH.

2.3. Ycnyru IpeioCcTaBIsIOTCs yepe3 y3en cBsi3u Oneparopa, HaXOAALINICS Ha TEPPUTOPUH T. MOCKBHI,
JanpHemas JocTaBKa OCyHIeCTBIsieTcss AOOHEHTaM TOCpeACTBOM [IOTHOMOYHOTO TpeACTaBUTENS
Oneparopa.

2.4. Tlpu ocymuiecTBiIeHUH CBOel AesTenpHocTH Onepatop pykoBojacTByeTcs: degepaibHbIM 3aKOHOM OT
07.07.2003 Ne 126-®3 «O cBsazu», «lIpaBunamu okazaHusi yCIyr CBSI3M JUIS LI€JIEH TEJIEBU3UOHHOTO
BellaHus U (WIK) paguoBeLaHus», YTBEP)KIEHHbIMU NlocTaHoBIIeHHEeM [IpaBurensctBa PO ot 22.12.2006
Ne 785, ®enepanbpubiv 3akoHoM 0T 07.02.1992 Ne 2300-1 «O 3ammre mpaB MoTpeOHUTENCH» U APYTHMHU
HOPMAaTUBHBIMH IIPABOBBIMM AKTaMH, JEHCTBYIOIMMHU Ha Tepputopun Poccuiickon @enepanuu.

2.5. AKTyalbHBIN TIepeueHb TEICBU3MOHHBIX M 3BYKOBBIX MPOTpaMM, BXOISAIIMX B KOHKpeTHbIN [laker
KaHaJIOB IpejicTaBlicH Ha caiite [Tonmnomounoro npeacrasuress Omneparopa (Www.nevalink.net).

3. TIPABA U OBSA3AHHOCTHU CTOPOH

3.1. Onepatop Bnpase:

3.1.1. Otkazats AGOHEHTY B 1ocTyne K CeTH CBsI3U ¢ LIebio TpocMoTpa AGOHEHTOM BhIOpaHHOrO [Takera
KaHaJIOB, B TOM ClIy4ae, ecliu mpuHajiexamas AGoHeHTy AOOHEHTCKasl pacipeaenuTeNbHas CUCTeEMa He
COOTBETCTBYET TPEOOBAHUSIM, YCTAHOBIICHHBIM 3aKOHOIaTEILCTBOM Poccuiickoit denepauu.

3.1.2. B OgHOCTOPOHHEM TMOpPSAKE HM3MEHUTHh KOJIMYECTBO H/HMIIM TEPEYeHb IMPOTpamMM, BXOISIIUX B
KoHKpeTHBIN [lakeT kaHanoB, He mo3aHee YeM 3a 10 (mecsTh) KadeHIapHBIX THEH, yBeJOMUB AOOHEHTA O
TaKOM H3MEHEHMM IyTEeM pa3MEIIeHUs COOTBETCTBYHoIIeH HH(popmanuu Ha caiite IloaHOMOYHOrO
npencraBurens Onepatopa (www.nevalink.net) u B Mmectax paboTbl ¢ a0OHEHTaMHU.

3.1.3. UzmenuTth Tapudsl Ha Y CIIyTH MpH NpeABAPUTEIHFHOM HM3BeIIeHnH AOOHEHTa He MeHee yeMm 3a 10
(necsATh) KaeHAAPHBIX JHEN N3BEILIEHUN ADOHEHTOB ITyTEM pa3MeLIeHHsI COOTBETCTBYIOLIEH HHPOpMALU
Ha caiite [lomHOMOuWHOTO mpencraButenst Omneparopa (www.nevalink.net) u B mectax paboOThI C
abOHEHTaMHU.

3.1.4. IIpoBOANTH TEXHOJIOTHYECKHE MTEPEPHIBHI B COOTBETCTBUU C pazjieioM 4 Hactosmero JloroBopa.
3.1.5. Tlepenate cBOM TpaBa W O0S3aHHOCTH TO HacTosmemy [loroBopy Tperbemy nuiry. Coriacue
AGoHeHTa moaTBepKAaeTcs (PaKTUYECKUM TTOJIb30BaHUEM Y CIyraMH ¢ MpUMEHeHHeM HoBoro Jlormna.
YBenomieHue o nepenaye mnpas 1o JloroBopy TpeTbeMy ULy pa3Melnaercs Ha caire IlosHoMo4HOrO
npeactasurens Onepatopa (www.nevalink.net).

3.1.6. Ilpou3BoANTH MAacCOBYIO PACCBUIKY JJIEKTPOHHBIX COOOIIEHUH, CBS3aHHBIX C HCIOJIHEHHEM
HacTosiero JloroBopa, a Takke akIUsIMH, TPE3CHTAIUSIMA U MAPKETHHTOBBIMH HCCIIEIOBAHUSMU, ITyTEM
HaIpaBJIeHUs TaKUX COOOIIEHUN ¢ ANEKTPOHHOTO aapeca [lomHomounoro npencrasutens OnepaTopa.

3.2. Oneparop o6s13aH:


http://www.nevalink./
http://www.nevalink.net/
http://www.nevalink.net/

3.2.1. Oxka3biBaTh AGOHEHTY YCIYr' B COOTBETCTBHU C 3aKOHOJATEIbHBIMU U WHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, BblAaHHOW Omeparopy JHMIEH3UEH U HACTOSIIUM
Jlorosopom.

3.2.2. W3Bemarp AOOHEHTa TIyTeM pa3MENICHUS COOTBETCTBYIONICH WH(pOpManMu Ha caiTe
[MomHoMouHOTO MpencraButens Onepatopa (www.nevalink.net) u B Mectax pabotel ¢ aboHeHTaMH 00
MU3MEHEHHUHU KOJINYECTBA U/WIIM IEPEYHS TEJICBU3HOHHBIX U 3BYKOBBIX IIPOTPAMM, BXO/ISIINX B KOHKPETHBIH
[TakeT xaHanoB, He MeHee yeM 3a 10 (aecsTh) KalleHAapHBIX JHEH 10 BBEICHUS TAKHX U3MEHEHUH.

3.2.3. U3Bemats AOOHEHTOB TMyTeM pa3MEUIEHHS COOTBETCTBYIOIICH WHPOpPMAIMK Ha CaiTe
[TomrOoMouHOTO TIpeacTaBuTenss Omneparopa (www.nevalink.net) u B Mectax paboTbl ¢ aboHeHTaMu 00
n3MeHeHnn TapudoB Ha YCiIyru He MeHee ueM 3a 10 (mecsTh) KaJeHIapHBIX THEW 10 BBEJCHHUS HOBBIX
TapugoB.

3.2.4. loctaBnsath 10 Ilonb30BaTenbCKOro (OKOHEYHOT0) 00OpyIOBaHMS TEIEBU3MOHHBIA U 3BYKOBOU
CUTHAJI, COOTBETCTBYIOILIMN TEXHOJIOIMYECKHM IapaMeTpaM, YCTaHOBJIEHHBIM B JIOTOBOPE MEXKAY
Omneparopom u BemateneM, 24 yaca B CyTKH, 32 HCKIIOUEHUEM CITy4aeB, MPEeIyCMOTPEHHBIX HACTOSALIUM
JoroBopom.

3.2.5. BepHyTh AOOHEHTY HEHCIIOJIb30BAHHBIM OCTATOK JICHEKHBIX CPEJICTB, YIUIAYCHHBIH AOOHEHTOM B
KaueCTBE aBaHCOBOI'O IJIATEXa M0 HacToseMy JloroBopy, B cirydae pacTop;keHus HacTosiero /forosopa.
3.2.6. YmenpmiuTh AOOHEHTCKYIO IUIATy 3a YCIYTH B Ciy4dae HEHAJJIeKaIIero HMCIOIHEHUS CBOHMX
00s13aTeILCTB 10 HacTosmeMy J[oroBopy B mopsiake, mpeaycMOTpeHHOM I1. 5.3 Hacrosmiero /{orosopa.
3.2.7. becrmaTtHo o6ecrieunTh AGOHEHTa HH()OPMAITHOHHO-CIIPABOYHBIM 00CITy)KHBAHUEM, OTHOCSIITIMCS
K uHpopMaluu o coctossHuM JInnesBoro cuera AOOHEHTa, CBEIECHUAM O OIOPO PEMOHTA, CBEICHUSIM O
MecTax paboThl ¢ aboHeHTaMu, nHpopManuu o Tapudax Ha Ycinyru, nHbopManuu o nopsake, Gopme u
cUcTeMe oIIaThl YCIyr, B TOM YHUCIE, IOCPEACTBOM obecredeHuss AOOHEHTa JOoCTynoM K Jlnunomy
KaOWHETY.

3.2.8. O6ecneunth AGOHEHTa HOCTYNIOM K JINYHOMY KaOMHETY, B TOM YHCIIe, B CIIy4ae MPHOCTAHOBIICHUS
JercTBUs HacTosiero Jlorosopa B cooTBeTcTBUH C 1. 8.4 HacToswero Jloroeopa.

3.3. AOOHeHT BpaBe:

3.3.1. TpeboBats orT Omneparopa COOTBETCTBYIOIIETO yMEHbBIIEHUS AOOHEHTCKOH IaThl 32 YCIyTH B
cllydae HEHaJuIexkamiero ucrnoiHeHus OrmepaTopoM 00s3aTeNbCTB MO HacTosiemy JloroBopy myTtem
noJlayll MHCHbMEHHOTO 3asBICHUs (MPETCH3MH) B MOPSAKE, MPEIyCMOTPEHHOM M. 7.2 HACTOSIIEro
HoroBopa.

3.3.2. TpeboBaTh BO3BpaTa JCHEKHBIX CPEJICTB, BHECCHHBIX MM B Ka4eCTBE aBAHCOBOTO ILIATEkKa II0
HacrosimeMy JloroBopy, B cilyuae pacTopKeHust Hactosiero JJorosopa.

3.3.3. [Ipou3BoauTh CBEPKY CBOMX IUIaTexel mo JluieBomy cueTy.

3.3.4. becriaTHo mory4aTh oT OnepaTopa HHGOPMAITMOHHO-CIIPABOYHOE 00CITYKUBaHHUE, OTHOCSIIIEECS K
uHpOpManuu o coctossHUM JInmeBoro cueta AGOHEHTa, CBEICHUSIM 0 OF0OpO PEMOHTA, CBEICHUSIM O MECTax
paboTsl ¢ aboHeHTamu, nHpopMmanuu o Tapudax Ha Y ciayru, nHPOPMALUU O TIOPIIKE, POPME U CUCTEME
OIIaThl Y CIIYT, B TOM YHUCJIE MMOCPEACTBOM obecredeHuss AOOHEHTa JOCTYNOM K JInuHOMY KaOWHeTY.
3.3.5. Ilonw3oBaThes gocTynoM B JIMuHBINA KaOUHET, B TOM YHCIE, B CIy4ae MPUOCTAHOBICHUS JEHCTBUS
Hacrosiuiero JloroBopa B cooTBeTCTBUU € 1. 8.4 HacTosero Jlorosopa.

3.3.6. [IpocmatpuBats [laket kaHaIOB, BRIOpaHHBIN AOOHEHTOM, OJJHOBPEMEHHO Ha 3 (TpeX) ycTpoicTBax
[Toyb30BaTENBCKOTO OKOHEYHOTO 000pyI0BaHus ¢ | (0HOI) y4eTHOM 3amuCH.

3.4. AOoHeHT 00513aH:

3.4.1. BHocuTh myaTy 3a oka3zaHHbIC Y CIIYTH B 00bEME U B CPOKHU, YCTAHOBJICHHBIC B pa3zelie 5 HaCTOsAIIeTro
Horosopa.

3.4.2. He moaxmrouath K AOGOHEHTCKOW pacmpeaenuTeabHoi cucteme [lonmp3oBaTenbckoe (OKOHEYHOE)
o0opyoBaHHE, KOTOPOE HE COOTBETCTBYET TpeOOBaHUSIM, YCTAHOBJICHHBIM 3aKOHO/ATEIECTBOM
Poccuiickoit @enepannu, uiu [loapzoBaTenbekoe (OKOHEUHOE) 000PYI0BAaHUE TPETHUX JIUII.



3.4.3. Coobmats Onepatopy B CpoK, He mpeBbImaromuil 60 (mecTbaecsT) JHEeH, 0 MPEKPaIIeHUH CBOETO
npaBa BIAJCHUS TIOMEIICHHEM, B KOTOPOM ycTaHOBJIeHO [lonb30BaTenbckoe (OKOHEUHOE) 000pyA0BaHNE,
a TaKke 00 n3MeHeHn! (haMUJINH/MMEHH/0TYEeCTBA U MECTA JKUTEIIbCTBA.

3.4.4. ConepxaTh B HCIPAaBHOM COCTOSHUM AOOHEHTCKYIO pACHpEISIUTEIbHYI0 CHCTEMY U
[Tosp30BaTenbCKOE (OKOHEUHOE) 000PYI0BaHNE, HAXOISIINECS B TIOMEIIeHUN AOOHEHTA.

3.4.5. Ucnonb30Bath Y CIyTH UCKIIFOUUTENBLHO B LIETSAX, MOMMEHOBAHHBIX B 1. 2.2 HacTosero JloroBopa.
3.4.6. CamocCTOSTENIBHO  OMNpEeAeNsATh  YCJIOBUS  IPOCMOTPAa  HECOBEPLICHHOJIETHUMHU  JIMIIAMH
TEJIEBU3MOHHBIX U 3BYKOBBIX IPOTpaMM B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun.

3.4.7. CamocrosTenbHO 00ecreynTh KOH(PHICHIMAILHOCTh MH(OPMAIMH, CBS3aHHOW C JOCTYIOM K
cBoemy JIMuHOMY KaOWHETY.

3.4.8. Jlns monp30BaHus Y CIIyraMu MOJACPKUBATH MOJIOKUTEIBHBIN OanmaHc cBoero JIuieBoro cyera.
3.4.9. He nepenaBath CBOM IpaBa M OOSI3aHHOCTH IO HacTosmeMy JloroBopy 0e3 mpeaBapUTEILHOTO

NUCbMEHHOrO cornacus Oneparopa.

4. TEXHOJIOI'MYECKHUE ITEPEPBIBbBI U ITPO®PUITAKTUYECKHUE

(PETJIAMEHTHBIE) PABOTHI, A TAK)KE PABOTBI IIO YCTPAHEHUIO
ABAPUN

4.1. Jns mupoBedeHUs NpodUIAKTHUECKUX (periamMeHTHhIX) paboT B CeTw CBSA3M JIOMYCKAKOTCS
TEXHOJIOTUYECKHE TIEPEPhIBBI B BHJE IOJHOTO WM YaCTHYHOTO TMPEPHIBAaHUS JOCTABKH CHTHAJA
TEJICBU3MOHHBIX M 3BYKOBBIX IMporpamm He vaie 1 (0HOro) paza B MecsIil B paboune THU He 0oliee yeM
Ha 8 (BOCEMb) 4acCOB C COXPAHEHUEM IIOJIHOW OIJIaThl Y CIYT B COOTBETCTBUU C PA3JCIIOMSHACTOSIIETO
Horosopa.

4.2. Jlns npoBeneHus: paboT mo ycrpaHeHuto aBapuil Ha CeTH CBS3M JOIMYCKalOTCs MEePephIBBI B BUJE
TIOJTHOTO WJIM YaCTHYHOTO MPEPHIBAHMS JIOCTABKH CUTHAJIA TEJICBH3UOHHBIX M 3BYKOBBIX MPOTpamM 10 48
(copoka BOCbMHM) 4acoB.

4.3. He sBASIOTCS MepephIBAMU B TIPEOCTABICHUU Y CIYT U HE TMOJUIekKAT KaKOW-TMO0 KOMIIEHCAIIUU CO
ctoponbl  Omeparopa chmydad, KOTJa TeEpepbIBbI  BBI3BAHBI  HemodaakamMu  AOOHEHTCKOM
pacnpeneuTeIbHON CUCTEMBI.

5. OIUVIATA YCJIYTI 1 TIOPAAOK PACYHETOB

5.1. Abonenrckas miara mo HacrosieMmy /loroBopy ycranaBiuBaeTcst OmnepaTtopoM B COOTBETCTBUU C
neictByromuMu  y  Omepatropa Ha MOMEHT 3akiloueHusi Hacrosimero JloroBopa Ttapudamu,
onyO0IMKOBaHHBIMU Ha caiite [TomHOMo4YHOTO MipencraButens Oneparopa (www.nevalink.net) u B Mmectax
paboThl ¢ aOOHEHTAMH.

5.2. B a0oOHEHTCKyIO TUIaTy BKJIIOYEHA IuiaTa 3a yciyry [lommepikka aboHEHTCKOW JMHHUU. B pamkax
ycnyru [Honnepxka aboHeHTCKOM THHUKA AOOHEHT OECIUIaTHO MOIyYaeT JOCTYM K peiepaTbHOMY HaKeTy
obmiepoccuiickux 00s3aTeNbHBIX OOIIEAOCTYNHBIX TenekaHanoB. [lmara 3a ycmyry [lommepsikka
aOOHEHTCKOM TMHUU B3UMAETCS €KEMECSIIHO.

5.3. Tapud moxer ObITh HM3MeHEH OmnepaTopoM B OJHOCTOPOHHEM IMOPSJIKE C TPEIBAPUTEILHBIM
u3BenieHneM AOoHeHTa He MeHee ueM 3a 10 (decsTh) KaJeHAAPHBIX JTHEH IMyTEeM pa3MeIleHUs
COOTBETCTBYIOLIEH nH(popMmaru Ha caiite [lomHOMOUHOTO TIpencTaButenst Oneparopa
(www.nevalink.net) 1 B MecTax paboThI ¢ aDOHEHTaMH.

5.4. AOGoHeHTCKas IulaTa MOAJICKUT MPOMOPLHMOHAIBHOMY YMEHBUICHHIO B Cllydae HEHaJUIeKallero
ucrionHeHus: OmnepaTtopoM 00s3aTeNBCTB O HacTosmeMmy JloroBopy. YMeHbIICHHE TPOU3BOIUTCS
IPOTOPIHMOHATIHFHO BPEMEHH HEHA/IJISKAIIEro UCTIoHeHUsT OnepaTopoM 0053aTeIbCTB.



5.5. Omnara Yeayr no HactosieMmy J{oroBopy ocyIiecTBisieTcs IyTeM BHECEHUs aBaHCOBBIX IIATEKEH B
pasMepe HE MEHee CYMMBI MECSYHOW aO0OHEHTCKON IIaThl Ha pacdeTHbli cyeT [lomHOMOYHOTO
npezacrasutens Oneparopa, ykazaHHblil B pazzaene 10 Hacrosmiero Jlorosopa, uim UHBIMH CIIOCOOaMH,
IPEyCMOTPEHHBIMU JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B CPOK He mo3aHee 1 (mepBoro) uucia
PacueTnoro nepuoja.

5.6. B ciyuae, ecnu mpegoctaBiieHrue Y CIIyT o HacrosimeMy JloroBopy mpou3Boautcs He ¢ 1 (TiepBoro)
yucia PacueTHoro nepuona, AGoHeHTcKas miata 3a PacueTHblit mepro1, B KOTOPOM MTPOU3BOIUIIOCH TAKOE
IpeocTaBlIeHue Y CIyr, B3UMAETCsl IPOMOPLUOHAIBHO KOJUYECTBY KaJleHAapHbBIX JTHEH, OCTaBIIMXCS 10
KoH1a PacueTHoro nepuoja.

5.7. B cnyuae, ecmn AGOHEHT NMPOU3BOJUT yBEJIUYEHHE KOJIMYECTBA YCTPOUCTB, NOCTYNHBIX B 1 (0HOI)
YYETHOM 3aImucu Juisi OJHOBpEMEHHOro npocmotpa [lakera xaHayioB, BbIOpaHHOr0O AOOHEHTOM, OIlIaTa
NPOM3BOIUTCS B Mopsake m. 5.5. HacTosimero JloroBopa B COOTBETCTBHM C BBIOpPaHHBIM TapUQOM,
ony0arMKoBaHHOM Ha caiite [lonHomounoro npeacrasurens Onepatopa (www.nevalink.net).

5.8. PacueTsl o HacTosimemy J[oroBopy mpou3BOASTCS B POCCHMCKUX PYOJIsX.

5.9. Jlnst ocymiecTBieHus OIUIaThl AOOHEHT yKas3bIBaeT B IUIATEKHOM JOKyMeHTe JIOTHH, BBIIEICHHBIN

OneparopoM B Ka4eCTBE YHUKAIHHOTO KOJa UAeHTU(UKAUU AOOHEHTA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Oneparop 1 AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM Poccuiickoii
Denepauuu.

6.2. CTOpoHBI HE HECYT OTBETCTBEHHOCTD 32 3a/IEP>KKH B MCIIOJHEHUH WJIM HEHUCIIONIHEHUN 00513aTENIbCTB
1o HacTosemMy JloroBopy, eciu 3a1ep>KK1 WM HEUCIIOJHEHUE MMPOU30LLUIN BCIEACTBUE OOCTOSTEILCTB
HernpeoaoauMon cuitbl. K 00cToATeIbcTBaM HEMPEOIOTMMOM CHITBI OTHOCSITCSI BOMHBI, BOGHHBIE JICHCTBUS,
MSITEXH, caboTax, 3a0aCTOBKH, MOYKapbl, B3PbIBBI, HABOJHECHHS WJIM HHBIC CTUXUIHBIC OCACTBUS, aBapUU
B FOPOACKHUX MHKCHEPHBIX KOMMYHUKAILIUA, U3JaHUE HOPMATHUBHBIX aKTOB 3aIIPETUTEIBLHOIO Xapakrepa
rocyapcTBeHHbIMH opraHamu Poccuiickoit @enepauuu, cyobekrom Poccuiickoit ®@enepauuu winu
OpraHaMHM MECTHOT'O CaMOYIIPABIICHHUS, a TAKKE MPUHATHE OpraHaMu YIpPaBJICHUS MHOTIOKBAPTHUPHBIM
JIOMOM COOTBETCTBYIOILIMX 3aIIPETUTEIbHBINA PEILICHUH.

7. YPEI'YJINPOBAHHUE CIIOPOB

7.1. Bce criopsl 1 pazHoriacus 1o HacrosmeMmy Jlorosopy paspematorcsi CTOpOHaMU B COOTBETCTBUU C
JEWCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuuu U yCciaoBUsIMU HacTosero Jlorosopa.

7.2. Tlpy HeWCNIONHEHHWH WIM HEHaJJIexameM HcnoiHeHun OnepaTopoM CBOHMX 00S3aTENbCTB IO
Hacrosiemy JloroBopy, AOGOHEHT B MOpPsJKE MOCYIEOHOTO YPEryJIupoBaHHs MpeabsaBiser Onepatopy
NpEeTeH3UI0 IMyTeM HampaiieHus B ajapec [lomHomounoro mnpezactaButens OmepaTtopa MHUCEMEHHOTO
3asBeHUs (MpEeTeH3uu) B TeueHue 6 (I1ecTH) MeCSLEB €O JHS HEUCIOJHEHHWS WIM HEHaIJIeKallero
ucnonHenuss OmepaTtopom cBoux 00s3aTenbCTB. CpoOK  PacCMOTPEHHsI MHUCHMEHHOTO —3asiBICHUS
(mperensun) OmepaTopoMm cocTaBisgeT He Oonee 60 (mIECTHIECATH) KaleHAAPHBIX JHEW C ATkl
perucTpaniy COOTBETCTBYIOIIEH mpereH3uu. O pe3ynbTaTax paccMOTpeHHs npeTeH3uu Oneparop mpu
nomonu IlonHomouHnoro mpexacraBurenst Oneparopa yBegomisieT AOOHEHTa JIOOBIM yIOOHBIM IJis
AbGoHeHTa crnocoOOM: MOCpPeACTBOM TeIe(OHHOM CBSI3M, MOCPEACTBOM 3JEKTPOHHOM MOYTHI, MyTEM
HarpaBJIeHUs THCbMEHHON HH(popManuu B aapec AGOHEHTA.

7.3. Pa3Hormnacus, HeyperyJIupoBaHHbIE B JOCYA€OHOM MOpPSIKE, MOJIEKAT PACCMOTPEHHUIO B CyZE MO
MECTY HaXOXJICHUs OTBETUHKA, INOO MO MECTY HAXOXACHHS UCTIA MO BbIOOPY CTOPOHBI, SBISIOLICHCS
UCTIIOM.



8. AKIEINT, IPUOCTAHOBJIEHUE, U3SMEHEHUE, IIPEKPAIIIEHUE "
PACTOPXEHMHME JJOI'OBOPA

8.1. Hacrtosmmuit JloroBop BCTymaet B CHIy cO cTOpoHBI Oreparopa ¢ MOMEHTA €ro pa3MelieHUs Ha
caiite [lomromouHoro npeacraBurens Onepatopa (www.nevalink.net).

8.2.  JloroBop cuuTaeTcs 3aKI0YECHHBIM ITPpH oaue AOOHEHTOM 3asiBieHus (OJ1aHKa-3aKa3a) mo Gpopme,
yKazaHHo# Ha (www.nevalink.net).

8.3.  Hacrosmmii JloroBop MOXeT OBITH pacTOPTHYT B JIt00oe BpeMs Mo cornanieHnto CTOPOH Tpu
ycl10BuM oriaTbl AOOHEHTOM oka3zaHHbIX OnepaTtopoM Y Ciyr.

8.4. Omeparop BOpaBe MPHOCTAHOBHTH OKa3aHWE YCIyr MO Hacrosmemy JloroBopy c
COOTBETCTBYIOIIUM yBeoMIIeHHeM AOOHEHTA B Cilydae HapylieHnss AOOHEHTOM TpeOOBaHMA, CBSI3aHHBIX
C OKa3aHUeM Y CIIyT CBsI3H, yCTaHOBJIEHHBIX DenepanbHbiM 3akoHOM 0T 07.07.2003 Ne 126-

@3 «O cBsa3my», «I[IpaBuamMu okazaHus yCiIyT CBS3H JUIA LeIeH TeIeBU3MOHHOTO U (MU paJOBEIIaHus )»,
YTBEPKACHHbIX mocTaHoBiieHueM [IpaButenbctBa PO or 22.12.2006 Ne 785, a Taxke HACTOSALIMM
JloroBopoM, 10 yCTpaHEHHsI TAKMX HapyIICHUH.

8.5.  Omnepatop CBsI3U BIIpaBe PaCTOPTHYTh HACTOAIIMK JIOroBOp B OJHOCTOPOHHEM HOPSIJIKE B CIIydae
He ycTpaHeHUs1 AOOHEHTOM HapyIIeHHWH, YKa3aHHBIX B 1. 8.4 Hacrosmero /loroBopa, mo ucTedeHUn 6
(1ectu) MecsLeB ¢ AaThl NOIy4YeHUs AOOHEHTOM COOTBETCTBYIOIIETO YBEAOMIICHHUS.

8.6.  JleiictBue Hactosmiero JloroBopa MokeT OBITh MPUOCTAHOBJICHO MO MHCHMEHHOMY 3asiBICHHIO
AbGonenrta, nmoganHoMmy OmepaTopy He MeHee udeM 3a 3 (Tpu) pabouux IHS A0 KEeIaeMOW JaThl
IPUOCTAHOBJICHHS, B Cllyyae caud B HaeM (MojaHaeM), apeHay (cyOapeH[y) MOMeLIeHHs, B KOTOpPOM
yctanoBieHo [lonb3oBarensckoe (OKOHEYHOE) OOOpyAOBaHHWE Ha CPOK JEWCTBUS JOrOBOopa Haiima
(monnaiima), apenzanl (cybapenasr). BozoOHoBieHue okazanus Yciayr AOOHEHTY MPOU3BOIWTCA Ha
OCHOBaHUHU IMUCHBMEHHOTO 3asiBlieHUs] AOOHeHTa, mogaHHoMy Omneparopy He mo3znHee 4yeM 3a 3 (Tpu)
pabounx [HS O JKeIaeMOW JaThl BO30OHOBIIEHUS oOKasaHus Ycuyr. Ilpm stom, Omeparop
PUOCTAHABIMBACT/BO30OHOBIICT OKa3aHue Y ciayr AOOHEHTY ¢ AaThl, yKa3aHHOH B 3asiBIIeHUA AOOHEHTa
0 MIPUOCTAHOBIICHNH/BO30OHOBICHUH OKa3aHUS Y CIIYT.

8.7.  llpu mpexpaimenun y AOGOHEHTa mpaBa BIaJCHUS WU MOJIH30BAHUS MOMEHICHHEM, B KOTOPOM

ycraHoBiieHO [losib30BaTeNbckoe (OKOHEUHOE) 000pyI0BaHuUe, HACTOIIHUIT JloroBOp MpeKpariaeTcs.

9. MOJTHOMOYHBIN ITPEJICTABUTEJIb OIIEPATOPA

9.1. CropoHBI cOrjacoBajlM, YTO BCE BOIPOCHI, CBS3aHHbIE C HCIOJHEHHEM Hacrtosmero JloroBopa,
Kacaronmecss HMH(OPMAIMOHHO-CIIPAaBOYHOTO  OOCIY’>KMBaHMSA, TPOBEJCHHUS PpacyeToB, a TaKxke
paccMOTpeHMs MMCbMEHHBIX 3asBICHUN (IpeTeH3Mi) B paMKax JA0CYJeOHOro yperyJaupoBaHHUs CIOPOB,
pemarotcs uepes [TonmHomounoro npeacrasuress Oneparopa.

9.2. Pabotrer mo obOecreyeHnto AOoHeHTa AOOHEHTCKOW pacTlpeieiUTeIbHON CHUCTEeMOH U
ITonmp30BaTEILCKUM (OKOHG‘-IHBIM) O60py,Z[OBaHI/I€M BBITIONHSIOTCS  [0JTHOMOYHBIM npeacTaBUTCICM
OmnepaTopa Ha OCHOBaHMHU OT/AEIBHOIO BO3ME3THOIO COTJIAIICHUS, 3aKI0YaeMOro Mexa1y AOOHEHTOM U
[TomHOMOUHBIM npeacTaBuTeneM Oneparopa.

10. PEKBU3UTHI OIEPATOPA U EI'O IOJTHOMOYHOTI'O NIPEACTABUTEJISA

Omnepatop: OO1IECTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHIO «JlaiihCrpum» (OO0
«JlaitpCrpum») MHH 7710918800 KIIIT 770901001

Anpec mectoHaxoxaenus: 105062, r. Mocksa, JIsuimun nepeynok, a. 21, ctp. 2, kBaprai
308 [TouroBsii agpec: 105062, r. MockBa, JIsnun nepeyinok, nom 21c2



IoanoMounblii mnpeacraButenab Onepatopa: OOIIECTBO € OrPaHUYEHHOW OTBETCTBEHHOCTHIO
«Hesamuuk» (OO0 «HeBanuHk»).

Pexsuzumul 011 onaiamul naamexceii no /lozosopy:

00O «HeBanuuk»

WHH 7802319940

KIIIT 780201001

Anpec mecta HaxoxaeHus: 194295, r. Cankr-IletepOypr, mp. Jlynauapckoro, a1.64 p/c
40702810255080005076 B CeBepo-3anannom banke OAO «CBEPBAHK POCCUN» I'. Cankr-
[TeTepOypr x/c Ne 30101810500000000653

BUK 044030653 Kox: OKBD/I 64.20.3 OKIIO 76215134

OI'PH 1057810178788

Ilo mexnuueckum onpocam: 8(812)601-0-701

Teneghon: 8(812)601-0-701

Daxc: 8(812)601-0-703 0o6. 2011
E-mail: os@nevalink.biz

Catim noiHoOMO4HO20 NPEOCMAaABUMEIIsL: http://nevalink.net




